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^Ref # 


Hits 


Searcli Query 


DBS 


Default 
Operator 


Plurals 


Time Stamp 


L1 


25 


((repair job) adj ticket) and 
dsl 


U8- 

PGPUB; 
U8PAT 


OR 


ON 


2668/65/29 
22:47 


iL2 


4630038 


@ad< "20030620" 
@rlad< "20030620" 


US- 

PGPUB; 
USPAT 


OR 


ON 


2008/05/29 
22:47 


L3 


18 


1 and L2 


US- 

PGPUB; 
USPAT 


OR 


ON 


2008/05/29 
22:47 


S23 


1 


(pppoe with led) and dsl 


US- 

PGPUB; 
USPAT 


OR 


ON 


2008/05/29 
10:41 


S24 


2 


(pppoe with led) 


US- 

PGPUB; 
USPAT 


OR 


ON 


2008/05/29 
10:42 


S26 


85 


((pppoe (point adj point adj 
protocol adj over adj 
ethernet)) with (indicat$4 
led)) 


US- 

PGPUB; 
USPAT 


OR 


ON 


2008/05/29 
10:48 


S27 


4630038 


@ad< "20030620" 
@rlad< "20030620" 


US- 

PGPUB; 
USPAT 


OR 


ON 


2008/05/29 
10:48 


S28 


43 


827 and 826 


U8- 

PGPUB; 
USPAT 


OR 


ON 


2008/05/29 
10:48 


S29 


15 


((pppoe (point adj point adj 
protocol adj over adj 
ethernet)) with (indicator 
led)) 


US- 

PGPUB; 
USPAT 


OR 


ON 


2008/05/29 
10:58 


831 


11 


829 and 827 


US- 

PGPUB; 
USPAT 


OR 


ON 


2008/05/29 
10:59 


S32 


257 


dsl same ((status near 
indicat$4)(led)) 


US- 

PGPUB; 
USPAT 


OR 


ON 


2008/05/29 
11:12 


S33 


228 


(dsl same ((status near 
indicat$4)(led))) and 
(service technician) 


US- 

PGPUB; 
USPAT 


OR 


ON 


2008/05/29 
1 1 :49 


S34 


9 


(dsl same ((status near 
indicat$4)(led))) and 
(service with technician) 


U8- 

PGPUB; 
USPAT 


OR 


ON 


2008/05/29 
11:50 


S35 


6 


S34 and 827 


US- 

PGPUB; 
USPAT 


OR 


ON 


2008/05/29 
11:50 
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S36 


29 


S32 not S33 


US- 

PGPUB; 
USPAT 


OR 


ON 


2008/ 05/ 29 
12:02 


S37 


181 


S32 and S27 


US- 

PGPUB; 
USPAT 


OR 


ON 


2508/05/29 
12:02 


S38 


4 


S37 and pppoe 


US- 

PGPUB; 
USPAT 


OR 


ON 


2008/05/29 
12:04 


S39 


854 


(technician witli trouble$6 
witli (digital adj subscriber 
adj line) dsl) same (indicator 
status (light adj emitting adj 
diode) led) 


US- 

PGPUB; 
USPAT 


OR 


ON 


2008/05/29 
12:25 


S40 


34 


((technician with trouble$6 
with (digital adj subscriber 
adj line) dsl) same (indicator 
status (light adj emitting adj 
diode) led)) and pppoe 


US- 

PGPUB; 
USPAT 


OR 


ON 


2008/05/29 
12:28 


S41 


16 


S40 and S27 


US- 

PGPUB; 
USPAT 


OR 


ON 


2008/05/29 
12:28 


S42 


1 


((technician with trouble$6 
with ((digital adj subscriber 
adj line) dsl)) same 
(indicator status (light adj 
emitting adj diode) led)) 
and pppoe 


us- 

PGPUB; 
USPAT 


OR 


ON 


2008/05/29 
12:30 


S43 


1 


((technician with trouble$6 
with ((digital adj subscriber 
adj line) dsl))) same (pppoe 
(point adj point adj protocol 
adj over adj ethernet)) 


US- 

uspat' 


OR 


ON 


2008/05/29 


S44 


854 


((technician with trouble$6 
with (digital adj subscriber 
adj line) dsl) same (indicator 
status (light adj emitting adj 
diode) led)) 


US- 

PGPUB; 
USPAT 


OR 


ON 


2008/05/29 
13.45 


S45 


284 


((technician with trouble$6 
with (digital adj subscriber 
adj line) dsl) with (indicator 
status (light adj emitting adj 

diode) led)) 


US- 

PGPUB; 
USPAT 


OR 


ON 


2008/05/29 
13:45 


S46 


19 


((technician with trouble$6 
with (digital adj subscriber 
adj line) dsl) with (indicator 
status (light adj emitting adj 
diode) led)) and (pppoe 
(point adj point adj protocol 
adj over adj ethernet)) 


US- 

PGPUB; 
USPAT 


OR 


ON 


2008/05/29 
13:45 
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S47 


9 


S46 and S27 


US- 

PGPUB; 
USPAT 


OR 


ON 


2008/05/29 
13:45 


S48 


177 


S45 and S27 


US- 

PGPUB; 
USPAT 


OR 


ON 


2008/05/29 
13:49 


S49 


65 


((technician witli trouble$6) 
with (indicator status (light 


US- 

PGPUB; 
USPAT 


OR 


ON 


2008/05/29 
13:50 


S50 


49 


S49 and S27 


us- 

PGPUB; 
USPAT 


OR 


ON 


2008/05/29 
13:50 


S51 


0 


(troubleshoot$4 with 
(modem transceiver)) with 
((customer client) with 
(service adj representative)) 
same (indicator status led 
(light adj emitting adj 
diode)) 


US- 

PGPUB; 
USPAT 


OR 


ON 


2008/05/29 
14:10 


S52 


1 


(trouble$6 with (modem 
transceiver)) with 
((customer client) with 
(service adj representative)) 
same (indicator status led 
(light adj emitting adj 
diode)) 


US- 

PGPUB; 
USPAT 


OR 


ON 


2008/05/29 
14:11 


S53 


4 


(trouble$6 with (modem 
transceiver)) with 
((customer client) with 
(s6rvic6 cidj r6pr6S6ntcitivG) ) 


US- 

PGPUB; 
USPAT 


OR 


ON 


2008/05/29 
14:14 


S54 


2 


(trouble$6 with (modem 
transceiver) with remote$3 
with (customer client)) 


US- 

PGPUB; 
USPAT 


OR 


ON 


2008 05 29 
14:22 


S55 


115 


(trouble$6 with (modem 
transceiver) with remote$3) 


US- 

PGPUB; 
USPAT 


OR 


ON 


2008/05/29 
14:23 


S56 


111 


S55 and S27 


US- 

PGPUB; 
USPAT 


OR 


ON 


2008/05/29 
14:23 


S57 


0 


(troubleshooting with pppoe 
with (dsl modem 
transceiver) with remote$4) 


US- 

PGPUB; 
USPAT 


OR 


ON 


2008/05/29 
15:14 


S58 


98 


(troubleshooting with (dsl 
modem transceiver) with 
remote$4) 


US- 

PGPUB; 
USPAT 


OR 


ON 


2008/05/29 
15:14 


S59 


1 


(troubleshooting with (dsl 
modem transceiver) with 
remote$4) and pppoe 


US- 

PGPUB; 
USPAT 


OR 


ON 


2008/05/29 
15:14 


S60 


94 


S58 and S27 


US- 

PGPUB; 
USPAT 


OR 


ON 


2008/05/29 
15:14 
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